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Enrych Connect is a Digital 
Service. We support people 
with disabilities, by providing 
computer training and 
technical support

Reduce isolation; improve 
independence, quality of life 
and wellbeing

Free training. We seek to use 
new and emerging technologies 
to enhance life and aspirations

One to one support, at home

Building confidence and 
enabling a safe online experience 
including online shopping
 
Allowing individuals to gain 
greater choices on products, 
services and information online
 
Being able to communicate 
online with friends and family

Helping
you to

get online

Enrych Connect

Enabling digital inclusion
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Who are we?

This issue’s feature: Video Calling
Give it a goA video call is a phone call 

using the internet. Video calls 
are made using a computer,  
webcam, smart phones, 
tablets or other electronic 
video-capable phone systems.

Video call on a computer: 
Additional software is often required. 
Programs like Skype and Zoom allow for 
video calls, as well as normal voice calls. 
Programs would need installing on your 
own PC.

Video call on a video phone: 
Phone systems with the built-in video 
call capability include a camera and the 
necessary programming to make video 
calls. The person receiving the call needs 
a similar phone system to view video 
and transmit a video back to the caller.

Video call on a smartphone: 
If they have the capacity; smartphones 
usually have their own built-in 
application for video calls that vary from 
brand to brand. For example, you can 
make a FaceTime call on Apple iPhones. 
However, others may be downloaded 
and installed via your smartphone’s 
app store. Again these include Skype, 
WhatsApp, Zoom and many others.

Video call on a tablet: 
Tablets require an application for 
making video calls. If they have the  
capacity, tablets usually have their own 
built-in application for video calls that 

vary from brand to brand. Applications 
can be downloaded. Not all tablets 
include a built-in camera, make sure 
your tablet has this feature before trying 
to make a video call.

In all cases the person receiving the 
video call will also need to have the 
same application installed on their 
own device.

If you feel that you need help 
with setting up your video calling,  
please contact us. Contact details 
are on page two.
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Some video applications have a facility to record the live video call which can be played back later.



Contact us:

Tel:
01530 234545

Email:
connect@enrych.org.uk

Web:
www.enrychconnect.org.uk

Jane (aged 70) was invited to attend 
her first Zoom group video call that 
was being hosted by the owner of a 
rescue goat sanctuary in the USA. 

Jane installed the Zoom app on her 
iPad and by clicking on the link she 
was sent, was able to successfully 
join the Zoom meeting.  
So far so good.  

However, she then found that 
her own video stream was not 
displaying for other participants 
to see. 

Moreover, her microphone was 
un-muted and everyone in the 
group call could hear what she was 
saying as she expressed her 
out-loud thoughts of ‘Hmmm, 
maybe it’s this button!’

I was actually in the same ‘virtual 
room’ call with my daughter (Jane’s 
granddaughter.) I separately, texted 
Jane instructions as to how to mute 
herself and enable her own video 
stream. After about 15 minutes of 
messing around and rapid texting, 
Jane was able to do everything she 
wanted to in the Zoom meeting 
and went on to enjoy a lovely hour, 
virtually meeting rescued goats at 
the sanctuary and came away with 
a new and unique experience and 
increased confidence with using 
video calling.

A virtual tour - into the unknown...

Financial:
U. Credit: 0800 1448 444
Employ Supp: 0345 608 8545
PIP: 0345 601 6677

Mental Health:
https://www.nhs.uk/oneyou/every-mind-
matters/coronavirus-covid-19-staying-at-
home-tips/

Mental Health Matters:
leicestershire.andrutlandmhm@nhs.net

Coronavirus Information:
Public Health England: www.gov.uk/
government/topical-events/coronavirus-
COVID-19-uk-government-response

Age UK: Tel: 0116 299 2239

VAL: https://valonline.org.uk/covid-19-
coronavirus-support-volunteers/

Or contact your local District Council who 
will provide you with information about 
what services are available in your area:

Blaby District: www.blaby.gov.uk 

Hinckley & Bos: 
www.hinckley-bosworth.gov.uk

Mk Harhborough: 
www.harborough.gov.uk

Charnwood: www.charnwood.gov.uk

NWL: www.nwleics.gov.uk

O & W: www.oadby-wigston.gov.uk

Melton: www.melton.gov.uk

Coronavirus: Useful links and contacts

Meet our team:

Coordinator: Rekha Randerwala

Technical: Melissa Seims

Trainer: Wanda Skelham

Trainer: Diane Saunders

Chair: Miriam Mckee

Manager: Colin Edis
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Hello everyone,

The Connect team have been working hard to 
keep existing and new members connected with 
their loved ones during these challenging times. 
We are unable to visit but we can help with your 
device over the phone or remotely and now via 
our new website.

The team is contacting everyone and keeping in 
touch through social media, our Facebook page, 
email, telephone and now via our new webpage. 
If you need help or know someone who needs 
help getting online - please get touch.

Please follow the government guidelines and 
stay safe and well during these testing times.

Miriam McKeeMiriam McKee
Chair of Trustees

Message from the Chair

http://www.gov.uk/government/topical-events/coronavirus-COVID-19-uk-government-response
http://www.gov.uk/government/topical-events/coronavirus-COVID-19-uk-government-response


Enrych Connect applied for a Library 
card for Betty, allowing her access to 
free e-books/e-audiobooks from the 
Leicestershire Library service without 
leaving her home. With the help of 
Betty’s carer, Sarah, the BorrowBox app 
was set upon her iPad. 

Betty: “BorrowBox is absolutely 
fantastic! I can listen to my audiobooks 
at any time and am really enjoying 
them. My sight is deteriorating now, 
and because we are self-isolating, 
BorrowBox is the perfect solution.”

Bert lives alone and has recently 
returned from hospital. As he is not 
able to socialise at the moment, 
Enrych Connect showed him how to 
make video calls from the WhatsApp 
app on his mobile phone.

Bert:  “WhatsApp video calling is a 
brilliant experience, and a fantastic 
help for me to keep in touch with my 
friends and family. I can’t do much at the 
moment, but what I can do is to video 
call people on WhatsApp, and show 
them the work I have done in 
my garden, my motorbike and car. 
What’s more, they can show me 
their homes, family members too.

Liz has had a problem with her screen 
reader. Enrych Connect helped her get 
in touch with the manufacturer. 

Liz uses a laptop as well as an iPhone 
to communicate with her charitable 
work. She just wanted to say that with 
the current restrictions she is glad that 
she has a service like Enrych Connect 
around. She knows that she can always 
ask for technical or training help from 
Enrych Connect and doesn’t know how 
she would manage all that she does if 
such a service didn’t exist.

It’s Good News Week

At Enrych we are proud that we deliver a very personalised 
service that meets the specific needs of those we serve. 

These are challenging times, but we remain committed to continuing 
to support everyone in the best way that we can whilst ensuring 
that the health and well-being of everyone is our highest priority. 

For this reason, some of the services that we would normally deliver 
may be suspended for the time being. However, there are  

 

other ways that we may be able to provide you with support at this 
time, particularly if you have concerns about becoming isolated.

If you do need support, we may still be able to help – we will 
certainly do whatever we can – so please do get in touch.

Service update: 
Enrych **Connect** – Coronavirus

If you have any good news stories for us, please share.

Look out for our new website!

Stories

Resources Information

IT

Full of...
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www.enrychconnect.org.uk

Helping
you to

get online

During these unpresented times we confirm that Enrych 
Connect and the Team are still operating and available to 
contact if you are in need of help, advice or even just a chat – 
contact us, you could even try video calling…  give it a go!
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We are always looking to reach more people. 
With your help we could reach a lot more.

Can you support our work as a volunteer or simply 
by spreading the word about our work so that more 
disabled people have a better quality of life?

Share your knowledge and enthusiasm about the 
benefits of being online and the positive effect that 
technology can have on someone’s life.

Get involved: 
Tel: 01530 234 545    Email: connect@enrych.org.uk

Digital Volunteers

The virtual world is your Oyster! 

We are currently living in strange times. 
The global coronavirus pandemic has 
seen many billions of people having 
to live in lockdown and self-isolating. 
Fortunately, the internet has proven 
to be a real asset as people realise that 
it is a vital way to stay in touch with 
family, friends and use it to find ways to 
alleviate boredom and stress.

We have spoken about video calling 
and all the amazing benefits of that, 
especially right now. I want to talk a 
little bit about some of the things you 
can do online that give your mind, eyes 
and ears the ability to roam the world, 
safely meet new people and broaden 
your currently-restricted horizons, 
all from the comfort of your home.

Did you know, for example, that you 
can ‘virtually’ visit Stonehenge at any 
time of the day or night and for free!? 
Or that you can choose to pay a small 
fee and partake in a live, online visit to 
a goat sanctuary in New York!? 

Visit Stonehenge – click and ‘drag’ the scene about to explore 
and click on the ‘hotspots’ for more information.

Nip over the channel to go to King Louis XIV’s gardens at Versaille. 
Click on the images and you can ‘drag’ them around and 
survey the scenes in 360 degrees.

If you like to live dangerously, then exploring 
Hawaii’s volcanic lava tubes may be for you.

Explore The Great Barrier Reef with this audio visual tour 
by the nation’s favourite, Sir David Attenborough!

Take a peek inside Buckingham Palace or visit the 
British Museum with no-one else about!

See and hear the animals at Paignton Zoo.

Have a 360 degree tour aboard the 
International Space Station with British astronaut Tim Peake.

Watch British wildlife live from these webcams.

These experiences range from being personally shown 
how to make Pasta in your own living room, talking directly to 
an Olympic athlete or visiting the dogs still living at Chernobyl! 

You can also have a personal astrology reading, participate 
in a live concert from Iceland or learn meditation with a 
Japanese Buddhist Monk! 

These experience all come to us from the well-known 
company Airbnb and their complete list of 
online experiences can be found here. 

There are many other really interesting options available 
giving you the chance to do something you wouldn’t 
normally be able to do.

All of the above links should work on any computer, laptop, tablet or even phone. As always, Enrych Connect are here for you. 
Should you encounter any issues, just give us a call and we will endeavour to try and help you! If you have exhausted the 

ones above and would like links to more virtual trips, locations and experiences, get in touch – there are hundreds out 
there and we can point you in the right direction. Take care, stay safe and seize the day!

These first ones are completely free to go on and just 
require an internet connected device. Just click on the 
underlined links to be whizzed off.

The following experiences generally cost just a few 
pounds. This is usually because they involve live 
interaction with the person ‘hosting’ your virtual, 
online experience or it is being hosted by a charity 
trying to make some money in these restrictive times.

We have compiled a small list of virtual tours and trips you can 
take. These are just the tip of the iceberg and should you want 
more like it – then just get in touch! 
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https://www.english-heritage.org.uk/visit/places/stonehenge/history-and-stories/stonehenge360/
https://artsandculture.google.com/story/cwWhTPHE38uq4g
https://artsandculture.withgoogle.com/en-us/national-parks-service/hawaii-volcanoes/nahuku-lava-tube-tour
http://attenboroughsreef.com
https://www.royal.uk/virtual-tours-buckingham-palace
https://artsandculture.google.com/streetview/british-museum/AwEp68JO4NECkQ?sv_lng=-0.1266024509257022&sv_lat=51.51905368906714&sv_h=325.85302505286904&sv_p=-0.06556394774139562&sv_pid=JeKwUFYAMWXNWPh3IOg3jw&sv_z=1
https://www.paigntonzoo.org.uk/360vt/start.html
https://spacecentre.co.uk/blog-post/iss-tour-with-tim-peake/
https://www.wildlifetrusts.org/webcams
https://www.airbnb.co.uk/experiences/1526657?source=p2
https://www.airbnb.co.uk/experiences/1661397?source=p2
https://www.airbnb.co.uk/experiences/1661397?source=p2
https://www.airbnb.co.uk/experiences/1663575
https://www.airbnb.co.uk/experiences/1654805?source=p2
https://www.airbnb.co.uk/experiences/1654079?source=p2
https://www.airbnb.co.uk/experiences/1654801?source=p2
https://www.airbnb.co.uk/experiences/1654801?source=p2
https://www.airbnb.co.uk/s/experiences/online



